Help available from Day One to Jobseekers Allowance (JSA) Customers
Rapid Response Service / Action Fund
This service is available to companies and employees when a redundancy has been notified.  It is also available for 13 weeks after the redundancy has taken effect.  Jobcentre Plus has funding to help customers move back into work via a Rapid Response Action Fund which can pay for a wide variety of support including training to help people affected by redundancy back into work.
Adviser 1- 2 -1 Coaching Session
The purpose of the Adviser 1-2-1 coaching session is to give customers practical help and be shown how to use on-line job search tools and techniques. 
Jobcentre Plus Led Group Job search Session

These one hour sessions give job search information to non-professional customers within 10 working days of their New Claims Interview.  The session covers modern job search techniques and tools, advice on sources of information, as well as signposting to further on-line sources of support. 
Work Trials

For both customers and employers a Work Trial is an opportunity to ‘try before you buy’.  Work Trials must be arranged through Jobcentre Plus to safeguard both the customer and employer, and they are designed to provide a customer with an opportunity to test the suitability of a job vacancy with an employer.
Adviser Discretion Fund (ADF)
The main purpose of ADF is to help Jobcentre Plus customers remove small practical barriers that are preventing them from moving into work. These barriers may include for example the need for tools, equipment, and clothing to start employment.
Travel To Interview Scheme (TIS)
TIS aims to encourage jobseekers widen their job search by helping with travel costs to attend interviews outside of their usual travel to work areas.

Basic Skills Training and English as a Second Language (ESOL) Training
The Learning and Skills Council (LSC) fund Basic Skills Training and ESOL Training for up to 15 weeks. This support can include job search support, employability skills, and placement activity.  A nationally recognised skills for life qualification is available from this provision which is delivered by a number of LSC contracted providers..
1 Day Job search Seminar for Non Professionals
These seminars are delivered across the Black Country by People Serve via a Jobcentre Plus contract. They are aimed at unemployed Jobseekers, principally those affected by redundancy and they are appropriate to customers with little or no experience of current job search channels. 
Support for Professionals and Executives
This support is aimed at newly unemployed customers who have recently left a professional/executive occupation and are ready for work but lack the recent experience of current job search channels.  Support is provided by a number of specialist Private Recruitment Agencies via a Jobcentre Plus contract.
Support for People with Disabilities and Health Problems
A wide range of specialist help is available for customers with a Disability or Health Problem who are claiming JSA. This support is accessed via a Jobcentre Plus Disability Employment Adviser (DEA). A Jobcentre Plus DEA can assist customers across a wide range of welfare benefits to access a raft of funded programmes including the Job Introduction Scheme, Access To Work, Work Step, and Work Preparation. These programmes will be enhanced by new contracted provision under the IDEAs programme in 2010. 
Flexible Routeway Provision (funded via the European Social Fund)
This provision offers a flexible innovative approach providing intensive support to address barriers and issues of those customers who consistently return to JSA.  This is delivered via a Jobcentre Plus contract with the Shaw Trust.  Provision available includes:-

· Employment training

· Pre vocational English as a Second Language
· Work Placements for Graduates (in support with Graduate Advantage)
· Specialist support for customers with mental health & learning disabilities, alcohol & drug dependency, and ex-offenders

Programme Centres

A Programme Centre offers a structured and supportive approach to job search for up to 13 weeks.  This is delivered via a Jobcentre Plus contract with People Serve. Programme Centre provision will be replaced by a new Support Contract for customers claiming JSA from the 7 December 2009.
Progress to Work (P2W)
P2W provides support to customers aged 18 or over, who face barriers to employment due to drug misuse. The customer should be undergoing or have completed a drug-treatment programme, which has stabilised the customer’s drug misuse.  P2W is delivered via a Jobcentre Plus contract with Turning Point. This programme will be further enhanced in 2010 under newly developed Jobcentre Plus contractual provision.
Local Employment Partnership (LEP)
LEP provides customers with support into companies committed to giving unemployed customers guaranteed job interviews, and customised Pre-Employment Training (PET) courses for companies with a number of vacancies. The PET is funded via a LSC contract, and they are delivered by a range of providers. 
Skills Health Check/Next Steps Advisory Services
The Next Steps service provides labour market focussed careers information and advice for customers, which will support progression into learning, employment, and careers.  This service is delivered by Prospects Services in Jobcentres and other locations via a Learning and Skills Council contract.
JSA 6 - 12 Months JSA Customers (All of the above support is available plus those below)
Recruitment Subsidy

A recruitment subsidy of up to £1000 is available from Jobcentre Plus to an employer who employs a long term unemployed JSA customer.  Access to in work training support up to £1500 is also available from the Learning and Skills Council via their Train 2 Gain programme.
Self Employment Advice and Credit 

Business Link West Midlands hold the Jobcentre Plus contract to deliver the 6 month offer for self employment. The Self Employment Credit (SEC) of £50 per week lasts for up to 16 weeks, subject to certain eligibility criteria being met.  Business advisory support is also available via Business Link to new enterprises.  
Volunteering

This provision offers jobseekers the opportunity to develop and maintain useful skills for work and helps them keep in touch with the labour market. The Jobcentre Plus contract is being managed by the British Trust of Conservation for Volunteers (BTCV) and referral to the volunteering placements is through Jobcentre Plus.

2 Week Work Focussed Training

Full Time training of two weeks followed by part time training under 16 hours per week is available to customers claiming JSA.  This provision is funded by the Learning and Skills Council.
8 Week Training Allowance 

Customers claiming JSA are able to undertake a full time 8 week training programme with a local College funded by a Learning and Skills Council contract.  This provision offers support towards a qualification as well as a work focussed training package.  

(The 8 week Training Allowance replaces National Voluntary Training Pathfinder – NVTP – which ends on the 31 July 2009).
In Work Benefit (IWB) Support

There is a range of in work benefits that customers claiming JSA are entitled too. Jobcentre Plus Advisers can give customers advice on how to claim these benefits and will undertake for customers in work benefit calculations. These IWBs include the Job Grant (between £100 and £250), Housing Benefit/Council Tax Benefit Extended Payments, and Working Tax Credits.

New Deal Provision 

Jobcentre Plus still contract for the existing New Deal programmes via Prime Contracts with Dudley Council (Future Skills) and Steps To Work. Flexible New Deal (FND) will replace the current New Deal provision in October 2009.
New Services Being Developed in Partnership with External Organisations include:-

To make it easier for customers to receive in-work benefit entitlements and aid job retention the “In & Out work” (IOW) project went live in three Black Country Boroughs (Wolverhampton, Walsall and Dudley) on the 10 June 2009.  IOW provides a secure IT link to enable data sharing for customers claiming that Housing Benefit and Council Tax.  These payments can now be processed faster once the customer has moved back into employment.
Initiatives have been developed using the Working Neighbourhoods Fund (WNF) to address areas not covered by mainstream funding for example the Workwise Travel Project (this provides access to travel costs and travel advice to unemployed customers moving back into employment) and One Stop Shops providing employment, training and enterprise advice (for example Work on the Horizon in Bloxwich and the JET Shop in Darlaston). 
The Future Jobs Fund (FJF) aims to create around 2,000 new jobs in the Black Country from October 2009 for long-term unemployed people (over 6 months and under 12 months) aged 18 to 24, and will contribute significantly to the new guaranteed offer of meaningful activity for young people and those disadvantaged in the labour market which starts in 2010.  The announcement for the first round of successful FJF bids is expected on the 29 July 2009.
Personal Best Programme is a new employment and skills programme funded by the Learning and Skills Council through the European Social Fund (ESF). Personal Best seeks to provide opportunities to people to be an Olympic Games Volunteer and offers training of up to 120 guided working hours including 30 hours of practical volunteering. In the Black Country the City of Wolverhampton College has been awarded the contract to deliver this new programme.

Connections To Opportunities (C2O) is intended to tackle the issues of economic exclusion and assist workless people on the path back to employment. C2O aims to develop initiatives which focus on community based grass roots interventions. This funding is available via Advantage West Midlands and Jobcentre Plus has been working with Local Strategic Partnerships to develop new ideas via which C2O funding can be accessed.. 
